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Horizon NJ Health  
has the products, 
tools and resources 
you need to manage 
your health care. If 
you have questions 
about your plan, 
please call Member 
Services at  
1-800-682-9090  
(TTY 711), 24 hours  
a day seven days  
a week.
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Visit your doctor for an annual exam
  You should see your Primary Care  
  Provider (PCP) for a checkup every  
  12 months. If you have not seen 
your PCP this year, you should schedule an 
appointment today. Seeing your doctor for 
an annual exam is important, even if you are 
feeling well. It’s a great time to talk to your 
doctor about how you’ve been feeling and 
any health concerns you may have. During 
this appointment, your doctor will:

 •  Check your blood pressure and weight 

 •  Examine you for any physical signs of 
health issues

 •  Assess your body mass index (BMI)

 •  Tell you which screenings or 
immunizations you need based on your 
age and other risk factors

Annual exams are part of your 
covered benefits. There are no 

copayments for these visits� 

Regular exams let your PCP find any possible 
health issues early and treat them before  
they become serious. Your PCP’s name and 
phone number can be found on your  
Horizon NJ Health member ID card.

Annual Exam



Is your child up to date with immunizations?
  Immunizations, also called shots or vaccines, protect your child against certain diseases.  
  It is important that your child receives immunizations when they are scheduled.  
  Immunizations can be given as one shot (dose) or a series of shots (two or more doses). 
For your child to be completely immune, or protected against a disease, he or she must get all 
the recommended doses. 

Please note that vaccine schedules vary. Talk to your child’s doctor to see when your child will 
be getting his or her vaccines. If your child misses a shot, you don’t need to start over; just go 
back to your child’s doctor for the next shot.

The chart below shows the 2018 recommended shots for your child.

Vaccine Birth 1  
month

2 
months

4 
months

6 
months

9 
months

12 
months

15 
months

18 
months

19-23 
months

2-3  
years

4-6  
years

Hepatitis B (HepB) 1st 
dose 2nd dose 3rd dose

Rotavirus (RV) 1st 
dose

2nd 
dose

3rd 
dose

Diphtheria, tetanus &  
acellular pertussis (DTaP)

1st 
dose

2nd 
dose

3rd 
dose 4th dose 5th 

dose
Haemophilus influenzae  
type B (Hib)

1st 
dose

2nd 
dose

3rd 
dose 4th dose

Pneumococcal  
conjugate (PCV)

1st 
dose

2nd 
dose

3rd 
dose 4th dose

Inactivated poliovirus  
(IPV)

1st 
dose

2nd 
dose 3rd dose 4th 

dose
Influenza (Flu) Annually beginning at 6 months*

Measles, mumps,  
rubella (MMR) 1st dose 2nd 

dose
Varicella (VAR) 1st dose 2nd 

dose
Hepatitis A (HepA) 2 dose series**

  Shaded boxes indicate the vaccine can be given during age range shown.
*  Two doses given at least four weeks apart are recommended for children ages 6 months through 8 years who are getting 

an influenza (flu) vaccine for the first time and for some other children in this age group. 
** Two doses of HepA vaccine are needed for lasting protection. The first dose of HepA vaccine should be given between  

12 and 23 months of age. The second dose should be given 6 to 18 months later. 

Source: Centers for Disease Control and Prevention, 2018
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Lead testing for children
  Lead poisoning can cause serious  
  problems to your child’s development,  
  behavior, hearing and learning. 
However, it is preventable. Testing for lead 
poisoning can be performed in the doctor’s 
office or at the lab with a simple blood test. 

Your child needs to be tested between the 
ages of 9 and 18 months (12 months old is 
best). He or she will be tested again between 
18 and 26 months (24 months is best). It is 
important that lead screening is done early — 
and on time.

If your child’s test results are not within the 
normal limits for lead in the blood, his or her 
doctor will recommend testing more often. A 
Horizon NJ Health nurse will also work closely 
with you until your child’s blood lead level is 
within the normal range.

Lead poisoning can happen when children 
swallow or inhale lead. Lead can be found 
in many places, such as in paint chipping or 
peeling from the walls in older homes. 

Lead can also be found in:
 •  Drinking water from lead pipes and  

solder in plumbing

 •  Homes built before 1978

 •  Some soil, spices, imported candies, 
makeup, folk medicine, stained glass  
and batteries

 •  Some toys and jewelry made outside the 
USA, including China and Mexico
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When to go to the Emergency Room (ER)
  A true medical emergency is a severe illness or injury that could put a person’s life or  
  health in serious danger if it does not get immediate attention. If an emergency exists,  
   go to the nearest ER or call 911, 24 hours a day, seven days a week. If your condition is 

not a true medical emergency, you should call your doctor.

When to go to the ER or call 911:
 •  Chest pain

 •  Broken bones

 •  Difficulty breathing, moving or speaking

 •  Sudden or severe pain

 •  Bleeding that does not stop

 •  Coughing or vomiting blood

 •  Feelings or thoughts you might hurt 
yourself or someone else

 •  Fainting, sudden dizziness or weakness

If you are pregnant and in labor, follow your  
Ob/Gyn’s instructions on what to do.

When to call your doctor:
 •  Coughs and colds

 •  Mild fever

 •  Headache

 •  Vomiting, diarrhea or upset stomach

 •  Cuts or bruises

 •  Minor injuries, aches or pains

 •  Minor burns

 •  Earache

If you have any questions, contact Member 
Services at 1-800-682-9090 (TTY 711),  
24 hours a day, seven days a week.
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Reduce your risk for hospital readmission
When you are discharged from the hospital, you will be given discharge instructions to take 
home with you. After your hospital stay, it is important to know how to care for yourself (or how 
to have others help take care of you), which medications to take and when you will need to 
see your doctor for a follow-up visit.  All of this information will be included in your discharge 
instructions. It is important to follow all of the instructions so you do not have to go back to the 
hospital for the same issue. 

Here are some things you should do after  
a hospital stay:
 •  Make sure you understand all of your 

discharge instructions prior to leaving 
the hospital. If you have any questions 
about follow-up care, talk to a doctor or 
nurse.

 •  Take your medications as prescribed by 
your doctor. Be sure to tell your doctor if 
you have any unpleasant side effects or 
problems with your medications.

 •  Ask for information about home care for 
chronic conditions or home monitoring  
(if applicable).

 •  Be an active participant in your 
treatment plan and your care! Make 
sure you know when your next doctor’s 
appointments are.

Horizon NJ Health has a Discharge Team 
that will work with your hospital or provider 
discharge team to make sure you have a safe 
transition from the hospital to your home or 
other care facility. Our Discharge Team will 
follow up with you within 48 to 72 hours of 
hospital discharge to make sure any necessary 
services are in place for your follow-up care, 
if needed. They can also help members with 
chronic conditions like congestive heart failure 
(CHF), asthma, chronic obstructive pulmonary 
disease (COPD), HIV/AIDS, hypertension, 
depression or diabetes enroll in one of our 
Disease Management programs.  

For more information, please call  
1-800-682-9094 x89634 (TTY 771), Monday 
through Friday, from 8:30 a.m. to 5 p.m., ET. 

You may be eligible to get all covered Medicare and Medicaid managed care benefits under 
one plan. With Horizon NJ TotalCare (HMO SNP), you can receive special benefits* and 
services at no cost to you, such as:

 • $0 premiums
 • $0 copayments
 • $0 deductibles
 • No referrals
To learn more or to enroll, call 1-888-328-5736 (TTY 711), 24 hours day, seven days a week. 
You can also visit HorizonBlue.com/TotalCare.

Could you be eligible for Horizon NJ TotalCare (HMO SNP)?



Protect yourself from the sun  
and prevent skin cancer
Skin cancer is the most common form of cancer in the United States. About five million people 
get treated for it each year. The two most common types of skin cancer are basal cell and 
squamous cell carcinomas, and they are highly curable. Melanoma is the most dangerous type  
of skin cancer. In the most serious cases, it can be deadly. 

Check the expiration date on your sunscreen.  
If there is no expiration date, the sunscreen is good to use for about three years�  
Keep in mind that its shelf life is shorter when it’s exposed to high temperatures� 

The good news is that most skin cancers are preventable, and there are easy ways you can 
protect yourself from ultraviolet (UV) radiation when you are outdoors. The sun’s rays are 
stronger during the summer months, so be sure to be more careful during this time. They can 
reflect off surfaces like water, cement and sand. 

Ways to protect yourself from UV radiation:
 •  Limit your time in the sun – especially during the midday hours. Use sunscreen with SPF 15 

or higher, even if it’s cloudy out. Reapply at least every two hours, or after swimming.

 • Stay in the shade.

 •  Wear sunglasses with UV protection, a wide-brim hat, and clothes that cover your arms  
and legs.

 • Do not use indoor tanning beds.

Source:  Centers for Disease Control and Prevention, 2018. cdc.gov/cancer/skin/index.htm 
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Register as an organ and tissue donor  
and help save a life
Learn how you can become an organ donor.
Help save lives by registering as an organ and 
tissue donor.

Did you know one organ and tissue donor can 
save eight lives and restore health to more 
than 75 others? There are approximately 
115,000 people in the U.S. waiting for a  
life-saving organ transplant, and nearly 4,000 
are New Jersey residents.[1]

Consider registering to  
help save a life –  

it only takes a few minutes!

If you live in northern or central  
New Jersey, contact:
New Jersey Sharing Network 
691 Central Avenue 
New Providence, NJ 07974

Phone: 1-800-742-7365 (TTY 711) 
Email: info@NJSharingNetwork.org 
Website: NJSharingNetwork.org
If you live in southern New Jersey, contact:
Gift of Life Donor Program 
401 North 3rd Street 
Philadelphia, PA 19123

Phone:  1-800-DONORS-1  
(1-800-366-6771) (TTY 711)

Email: info@donors1.org 
Website: donors1.org
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Horizon NJ Health is required by law to send you information about organ and tissue donation and registration.
[1] Source: NJSharingNetwork.org

  Some prescription medicines can make you feel dizzy. These medicines are considered  
  high risk for falls. If you have symptoms like blurred vision, dizziness or unsteady balance,  
  you should talk to your doctor. Once your doctor can rule out other causes for your 
symptoms, he or she can decide to change your prescription medicine. There are often different 
medicines that you can take for your condition that will not increase your chances of falling.

Your medicine could  
be making you dizzy
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Remember: renew it or lose it!
If you have NJ FamilyCare, you must renew 
your coverage on time. If you miss your NJ 
FamilyCare renewal deadline or if you have 
unpaid NJ FamilyCare premium bills, you 
risk losing health coverage for you and your  

family. You can renew your coverage  
by contacting NJ FamilyCare at  
1-800-701-0710 (TTY 1-800-701-0720)  
or your eligibility agency, such as your  
local County Welfare Agency (CWA).

Information about your benefits
You can easily get information about your 
Horizon NJ Health benefits and how to access 
the services you need. Benefit information 
is sent to you when you initially enroll as a 
member, and you will also receive it in your 
annual mailing. You can always request this 
information be sent to you again. Simply call 

Member Services at 1-800-682-9090  
(TTY 711) and request a Member Handbook.  
It will be sent to you within five business days.  
Another way to get information about your 
benefits is by visiting horizonNJhealth.com. 
Under the Member Support tab, choose 
Resources, and then select Handbooks.
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Recommended health screenings for men
At Horizon NJ Health, we care about your health. It’s important to take care of yourself and that 
starts with understanding your health risks and recommended screenings at each stage of your 
life. Talk to your doctor about which screenings you should get and how often you need them. 
Based on your personal health, family history or screening results you’ve already received, your 
doctor may recommend a different screening schedule. Annual wellness visits with your PCP are 
the best way to start the conversation about which screenings are right for you. Here are some 
general recommended screenings for men.

Screenings Ages  
18-39

Ages 
40-49

Ages 
50-64

Ages 
65-74

Ages 
75+

Prostate Exam
• Based on individual risk or family history

•  African American men should talk about prostate cancer screening  
with their doctor starting at age 45, due to increased risk. 

Colorectal 
Cancer 
Screening

 —
Based 
on family 
history

Men ages 50-75 years old should get 
tested. The schedule depends on the  
type of test used. Talk to your doctor to 
see what test options are best for you.

Cholesterol 
Test

• Every 4 to 6 years

•  Adults who have heart disease should talk to their doctor about how 
often to have their cholesterol checked. 

Blood Pressure 
Check • Annually

Lung Cancer — —

Recommended annually for men who 
are 55-80 years old and have a history of 
heavy smoking, smoke now, or have quit 
smoking within the last 15 years.

Skin Cancer Talk to your doctor about your risk factors.

Ladies – when your spouse, partner, father or any other important male in 
your life won’t see a doctor, encourage him to get the care he needs! 

If you have questions about any of these preventive screenings, please call the Horizon Healthy 
Journey line toll free at 1-844-754-2451 (TTY 711), Monday through Friday, from 8:30 a.m. to  
5 p.m., ET.

Make time for your health – call your doctor today to make an appointment!



11

Horizon NJ Health would like to let you know about the recent changes to our formulary list, 
also called preferred drug list (see box). The changes found in this list will be added to our 
Drug Formulary list on our website at horizonNJhealth.com. You can also find the approved 
drug list, which includes an explanation and listing of step therapy, quantity/age limitations and 
drugs requiring prior authorization (approval). 

Here is a list of recent changes: 

Covered Change Description Brand (Generic) Drug Name Alternatives (if applicable)

Covered Alecensa (alectinib) —

Covered Zykadia (ceritinib) —

Covered Lynparza (olaparib) —

Covered Zetia (ezetimibe) —

Covered Nerlynx (neratinib) —

Covered Nityr (nitisinone) —

Covered Idhifa (enasidenib) —

Not Covered Migergot  
(ergotamine with caffeine)

Sumatriptan, Rizatriptan/Rizatriptan orally 
disintegrating tablet (ODT), Naratriptan

Not Covered Tindamax (tinidazole) Metronidazole tablets

Not Covered Flagyl 375 mg (metronidazole) Metronidazole tablets

Formulary Changes

(continued)

Horizon NJ Health’s Quality Improvement Program (QIP) is in place to make sure you receive the 
right care in order to live a healthier life. The QIP is always looking for ways to improve the quality  
of care delivered to our members. It is important to us that you are happy with the care and  
services you get. 

For more information about Horizon NJ Health’s QIP and its progress toward goals, please call 
Member Services toll free at 1-800-682-9090 (TTY 711) and ask for the Quality Department, or 
go to horizonNJhealth.com/qualityimprovement.

Quality Improvement Program
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Covered Change Description Brand (Generic) Drug Name Alternatives (if applicable)

Not Covered Anecream kit (lidocaine) Aspercreme 4% cream

Not Covered Anamantle HC kit (lidocaine/
hydrocortisone acetate)

Generic Anamantle HC  
(lidocaine/hydrocortisone acetate)

Not Covered LMX 4 cream (lidocaine) Aspercreme 4% cream

Not Covered Nascobal (cyanocobalamin) Cyanocobalamin tablets, capsules, injection

Not Covered
Augmentin 125 mg/5 ml 
suspension (amoxicillin- 
clavulanic acid)

Augmentin 250 mg/5 ml suspension

Not Covered Premarin vaginal cream 
(conjugated estrogens)

Generic Estrace Vaginal Cream or  
Estrogel Vaginal Gel

Not Covered Jalyn (dutasteride-tamsulosin)
Avodart plus Terazosin, Doxazosin or 
Tamsulosin and Proscar plus Terazosin, 
Doxazosin or Tamsulosin

Not Covered Zantac capsules (ranitidine) Ranitidine tablets

Not Covered Patanol (olopatadine) Alaway, Zaditor OTC

Not Covered Alphagan P 0.15% (brimonidine) Generic Alphagan 0.2%

Please talk with your PCP about these changes. If your PCP decides that, for medical reasons, 
you must take a drug that is not on the formulary list or needs pre-approval, including a 
brand name medication exception, he or she can call us and ask for special permission (prior 
authorization) for you to get the drug. Please note that Horizon NJ Health’s maximum day 
supply limit is 30 days.

Your PCP may call the Horizon NJ Health Pharmacy Department at 1-800-682-9094 (TTY 711)  
to request a prior authorization. 

Member rights and  
responsibilities
As a member of Horizon NJ Health, you 
have rights, responsibilities and options. This 
information can be found in your Member 
Handbook or at horizonNJhealth.com. Under 
the Member Support tab, select Resources, 
then How Horizon NJ Health Works and click 
Member Rights and Responsibilities.



Notice of Nondiscrimination 
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Horizon NJ Health complies with applicable Federal civil rights laws and does not discriminate 
against nor does it exclude people or treat them differently on the basis of race, color, gender, 
national origin, age, disability, pregnancy, gender identity, sex, sexual orientation or health 
status in the administration of the plan, including enrollment and benefit determinations.

Horizon NJ Health provides free aids and services to people with disabilities to communicate 
effectively with us, such as qualified sign language interpreters and information written in  
other languages.

Contacting Member Services
Please call Member Services at 1-800-682-9090 (TTY 711) or the phone number on the back 
of your member ID card, if you need the free aids and services noted above and for all other 
Member Services issues, including:

 • Claim, benefits or enrollment inquiries 
 • Lost/stolen ID cards 
 • Address changes 
 • Any other inquiry related to your benefits or health plan

Filing a Section 1557 Grievance
If you believe that Horizon NJ Health has failed to provide the free communication aids and 
services or discriminated on the basis of race, color, gender, national origin, age, or disability, 
you can file a discrimination complaint also known as a Section 1557 Grievance. Horizon  
NJ Health’s Civil Rights Coordinator can be reached by calling the Member Services number  
on the back of your member ID card or by writing to the following address:

 Horizon NJ Health – Civil Rights Coordinator 
 PO Box 10194 
 Newark, NJ 07101

You can also file a civil rights complaint with the U.S. Department of Health and Human 
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint 
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

 Office for Civil Rights Headquarters 
 U.S. Department of Health and Human Services 
 200 Independence Avenue, SW 
 Room 509F, HHH Building 
 Washington, D.C. 20201 
 1-800-368-1019 or 1-800-537-7697 (TTY)

OCR Complaint forms are available at www.hhs.gov/ocr/office/file index.html. 
Para ayuda en español, llame a 1-800-682-9090 (TTY 711).



ATTENTION: If you speak a language other than English, 
language assistance services, free of charge, are available to 
you. Call 1-800-682-9090 (TTY 711). This document is also 
available in other languages, as well as other formats, such 
as large print and Braille.
ATENCION: Si habla español, tiene a su disposición servicios gratuitos de asistencia lingüistica. Llame al 
1-800-682-9090 (TTY 711).

}'j¥5t� 1-800-682-909051:� : �D�f�f�JfFJifflcpx , 1�PJ.l:J%JU1H�§R1fl'l.El}Jgfrf% 0 §

��I: 21-�01� Ngo�AI� ��' 2101 J::1§! }dl::JI-"-� �h� 01go��-* 5.:)�LIO. 

1-800-682-9090 (TTY  711) \=:l::I O � � 2.� oH � � A I 2.
ATENCAO: Se fala portugues, encontram-se disponiveis serviyos linguisticos, gratis.
Ligue para 1-800-682-9090 (TTY 711).

� �atl: °l{l_ ct.it :>J°l$'�Lc-0 CiUC-tct.L �, ctl �:�c--s �L"t:ll �<?L2.l �cu:uu ct.l{L�L l{L� GtLC-tei..\:.L �- �at 8� 

1-800-682-9090 (TTY 711).

UWAGA: Jezeli m6wisz po polsku, mozesz skorzystac z bezplatnej pomocy j�zykowej. Zadzwori pod numer
1-800-682-9090 (TTY 711).

ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza linguistica gratuiti. 
Chiamare il numero 1-800-682-9090 (TTY 711).

1-800-682-9090 ....,l.k...J\ wl4.i, , .... i.i.,;,. 0!-,o.lli..::..,..i..:.. 1.:i.s .J �\.A � .JI./ J....,:i _; �o :O\) ,S.;..::.., _..,..lu,J� -1l.l _,1..g fa �_,i.ll4..l:. y,,.: 1.1.. 
   (711 /'Ur'""' _,l.l,,S) 

PAUNA WA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang 
walang bayad. Tumawag sa 1-800-682-9090 (TTY 711).

BHHMAHHE: Ecmr Bbl roBopttTe Ha pyccKOM 513bIKe, TO BaM ,D,OCTyntthI 6ecnnaTHhie ycnyrtt nepeBo,D,a. 
3BOHIITe 1-800-682-9090 (TeJieTaiin 711).

ATANSYON: Si w pale Kreyol Ayisyen, gen sevis ed pou lang ki disponib gratis pou ou. 
Rele 1-800-682-9090 (TTY 711).

t.� �: � 3-TfCT � � g-ill 3fr1cFl � .:> � al � ti f, I <.l c1 I � 3 q <>I �tr g-1

1-800-682-9090 (TTY 711) � cfiR>f cfiZI
CHU Y: NSu b.;in n6i TiSng Vi�t, c6 cac dich V\l h6 trq ngon ngfr mi�n phi danh cho b.;in. Goi s6
1-800-682-9090 (TTY 711).

ATTENTION: Si vous parlez franvais, des services d'aide linguistique vous sont proposes 
gratuitement. Appelez le 1-800-682-9090 (ATS 711). 

u-:...fi J\.S _ U:H y�..i U:/"' us.a wL.� � ..l..l.a � ,:J�j .fi Y.l � 'Ll:H c11.J-! _,..i) Y.\ pl :)..i � 

1-800-682-9090 (TTY 711).

(TTY 711).
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Multi-language Interpreter Services



You can stay up-to-date with the latest company 
news and health and wellness information.  
Follow us on Twitter,™

twitter.com/HorizonBCBSNJ.

Horizon Blue Cross Blue Shield of New Jersey  
has joined active users on Facebook® with  
our own corporate page, 
facebook.com/HorizonBCBSNJ.

Facebook “f ” Logo CMYK / .eps Facebook “f ” Logo CMYK / .eps

Blue Notes
BLUE NOTES is published for members of Horizon NJ Health, 1700 American Blvd., Pennington, NJ 08534. Information in  
BLUE NOTES comes from a wide range of medical experts. If you have any concerns or questions about specific content that  
may affect your health, please contact your health care physician. Models may be used in photos and illustrations.
Member Services 1-800-682-9090 (TTY 711) 24 hours a day, seven days a week. horizonNJhealth.com
*This information is not a complete description of benefits. Contact the plan for more information. Limitations and restrictions  
may apply. Benefits may change on January 1 of each year. Medicaid will cover in full your Part B premium. Members must use  
a SNP network provider. Members must use a SNP network DME (Durable Medical Equipment) supplier. Members must use a SNP 
network pharmacy. Members will be enrolled into Part D coverage under the SNP and will be automatically disenrolled from any  
other Medicare Part D or creditable coverage plan in which they are currently enrolled. Members must understand and follow  
the SNP’s rules on referrals.
Products and policies provided by Horizon NJ Health and services provided by Horizon Blue Cross Blue Shield of New Jersey, each 
an independent licensee of the Blue Cross and Blue Shield Association. Communications may be issued by Horizon Blue Cross  
Blue Shield of New Jersey in its capacity as administrator of programs and provider relations for all of its companies. Horizon 
Healthcare of New Jersey, Inc. (“HHNJ”) has contracts with both CMS and the State of New Jersey Medicaid Program to provide a 
HMO Medicare Advantage Dual Special Needs plan. Enrollment in Horizon NJ TotalCare (HMO SNP) depends on contract renewal.
© 2018 Horizon Blue Cross Blue Shield of New Jersey. Three Penn Plaza East, Newark, New Jersey 07105. 
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