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Reminder: Your Annual Flu Shot
It’s that time of year again: Fall is here, with flu season starting in October. Now is the best time to 
get your annual flu shot. The flu shot helps to protect you and your family from getting the flu. You 
can check with your doctor or pharmacy to make sure they have the vaccine available. Flu season 
can last through the spring, and often peaks in January or February.

Who needs a flu shot? 
 • Children age 6 months to 18 years

 • People 50 years of age or older

 •  People of any age with chronic illnesses

 •  People who care for children younger than 6 months old

 •  People who live in nursing homes and other long-term care facilities

 •  People who live with, or care for, individuals at high risk for problems  
stemming from the flu

 • Pregnant women

If you get the flu, your symptoms can include a fever, body ache and extreme fatigue. The flu 
usually lasts about a week to 10 days. It can cause serious lung infections, like pneumonia, in young 
children (6 months to 5 years old), people 65 years or older and people with certain health issues.

REMINDER

You can get  
a flu shot from  

your Primary Care 
Provider (PCP) or 

participating  
pharmacy

Member Rights and Responsibilities
Your member rights and responsibilities can be found in your Horizon NJ Health Member 
Handbook, or at horizonNJhealth.com. Under the Member Support tab, select Resources, 
then How Horizon NJ Health Works and click Member Rights and Responsibilities.



Whether it’s back to school checkup reminders, help with completing your NJ FamilyCare renewal 
application or letting you know what is happening with health care on a national level, Horizon 
NJ Health is here for you. We will always make you are aware in advance, if or when there are any 
changes to your coverage. If you feel that you are no longer getting the benefits you should have 
and you are not sure why, please call Member Services at 1-800-682-9090 (TTY/TDD 711).

Horizon NJ Health is here for you!
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Care and Disease Management

Complex Care Management

Our Care and Disease Management programs are available to you as a Horizon NJ Health 
member. If you have a chronic condition, you can work closely with our Care Managers to help 
manage or improve your condition. Our Care Managers will also coordinate care with your doctor, 
and provide you with information and resources. 

Disease Management programs are available for conditions such as:

 • Asthma

 •  Chronic obstructive pulmonary disease (COPD)

 • Congestive heart failure (CHF)

 • Diabetes

 • High blood pressure (hypertension)

You can ask your Primary Care Provider (PCP) to enroll you in the appropriate program, or you can 
enroll by calling Care Management toll free at 1-800-682-9094, x89634 (TTY/TDD 711).

Horizon NJ Health has Care Managers available to help members who have had a major health 
event or medical diagnosis. Our goal is to help you get as healthy as possible, as quickly as you 
can. We can help you find the best place to get care and share information and resources that 
can help. Each member in our Complex Care Management program will get his or her own care 
plan with goals, resources and services. Your Care Manager will help you carry out the care plan, 
watch your progress and help you with coordinating your care.

There are a few ways we find members who may need help:

 •  If you go to the emergency room or are admitted to the hospital

 • If you take certain medicines

 • If your doctor asks us to help you

If you would like more information about Complex Care Management, please call  
1-800-682-9094, x89634 (TTY/TDD 711).
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Do You Know About  
the Member Online  
Services Portal?
All Horizon NJ Health members can register  
to use our online portal. Once you register, you can:

 • Request a new member ID card

 • Change your PCP

 • Find a provider

 • View your benefits

 • Find tools for healthy living

 •  Enroll in one of our Disease Management 
programs

 • Enroll in our Mom’s GEMS prenatal program

To learn more about the Horizon NJ Health member 
portal, or to register, please visit horizonNJhealth.com. 
From the home page, click Member Support,  
then Resources, then Member Online Services.

You can change 
your PCP by using 
the Member Online 
Services Portal. 
Or, you can call 
Member Services at 
1-800-682-9090  
(TTY/TDD 711).
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Horizon NJ Health would like to let you know about the recent changes to our formulary list, 
also called preferred drug list (see box). The changes found in this list will be added to our drug 
formulary list on our website at horizonNJhealth.com. You can also find the approved drug list, 
which includes an explanation and listing of step therapy, quantity/age limitations and drugs 
requiring prior authorization (approval).

Here is a list of recent changes:

Please talk with your Primary Care Provider (PCP) about these changes. If your PCP decides  
that, for medical reasons, you must take a drug that is not on the formulary list or needs  
pre-approval, including a brand name medication exception, he or she can call us and ask  
for special permission (prior authorization) for you to get the drug. Please note that Horizon  
NJ Health’s maximum days supply limit is 30 days.

Your PCP may call the Horizon NJ Health Pharmacy Department at 1-800-682-9094  
(TTY/TDD 711) to request a prior authorization. 

Formulary Changes 

You can play a role in recognizing and 
preventing the non-medical use of 
prescription drugs.

Here are things you can do to make sure you 
are using your prescription drugs correctly: 

 •  Follow the directions as explained on the 
label or by the pharmacist.

 •  Be aware of possible interactions with 
other drugs or alcohol.

 •  Never stop taking your medicine  
or change the dosage without talking  
to your doctor first.

 •  Never use another person’s prescription 
medicines, and never give your 
prescription medicines to others.

 •  Store prescription stimulants, sedatives, 
and opioids in a safe place.

Also, be sure to properly discard any unused 
or expired prescription drugs. Visit fda.gov 
for more information.  

It is also important to tell your doctor about 
all the prescriptions, over-the-counter 
medicines and vitamins/herbal supplements 
you are taking.

For more information on drug misuse, please 
contact Horizon NJ Health Member Services 
at 1-800-682-9090 (TTY/TDD 711). 

You can also contact the NJ Addiction 
Services Hotline at 1-844-276-2777  
(TTY/TDD 711) or ReachNJ, New Jersey’s 
Addiction Helpline at 1-844-REACHNJ  
(1-844-732-2465) or visit reachNJ.gov. 

Source: National Institute on Drug Abuse

Preventing Prescription Drug Misuse 

Covered Change Description Brand (Generic) Drug Name Alternatives (if applicable)

Covered Ciprofloxacin 0.2% solution
Covered Vitekta (elvitegravir)

Covered Genvoya (elvitegravir, cobicistat, 
emtricitabine, Tenofovir alafenamide)

Covered Odefsey (emtricitabine, rilpivirine, 
tenofovir alafenamide)

Covered Zarxio (filgrastim-sndz)
Covered Basaglar (insulin glargine)

Covered AirDuo (fluticasone/salmeterol) – 
authorized generic

Not Covered Retin-A (tretinoin) Differin OTC

Not Covered Brand Prilosec OTC  
(omeprazole-magnesium)

OTC omeprazole-magnesium,  Omeprazole, 
Pantoprazole, Zegerid OTC, Prevacid 24HR, 
Lansoprazole Capsules, Nexium 24  HR  
(OTC/Over-the-counter), generic Aciphex 20mg tablet

Not Covered Humulin pen (insulin) Humulin vial

Not Covered OxyIR (oxycodone) capsules generic Roxicodone (oxycodone) tablets 

Not Covered Granix (tbo-filgrastim) Zarxio

Not Covered Lantus (insulin glargine) Basaglar

Not Covered Levemir (insulin detemir) Basaglar

Not Covered Advair Diskus, HFA (fluticasone/
salmeterol) fluticasone/salmeterol (authorized generic AirDuo)

Not Covered Dulera (mometasone/formoterol) fluticasone/salmeterol (authorized generic AirDuo)
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With the colder winter months right around the 
corner, some New Jersey residents may have 
trouble paying their energy bills. The costs for 
gas and electric can be high in the state, but 
there are programs available that can help  
low-income and struggling residents afford  
their bills. 

Low-income Home Energy Assistance  
Program (LIHEAP) 1-800-510-3102

•   Helps very low-income residents with their 
heating/cooling bills

•  Sets up emergency heating system services  
and emergency fuel assistance

Universal Service Fund (USF)  
1-800-510-3102

•  Administered by the NJ Department of 
Community Affairs

•  Helps make energy bills more affordable  
for low-income customers

Temporary Relief for Utility Expenses  
(TRUE) Grant 1-855-465-8783

•  Helps low- to middle-income households  
pay their electric and gas bills during a 
financial struggle

•  Administered by The Affordable  
Housing Alliance

Payment Assistance Gas and Electric  
(PAGE) Grant 1-855-465-8783

•  Helps low- to middle-income households  
pay their electric and gas bills during a 
financial struggle

•  Grant can be up to $1,400 depending on 
balance owed

Winter Termination Program (WTP)  
1-800-624-0241

•  Protects certain customers from having their 
gas or electric shut off between November 15 
and March 15

•  Residents enrolled in programs like 
Supplemental Security Income (SSI), 
Temporary Assistance for Needy Families 
(TANF), USF and Lifeline (and an additional 
“catch-all” category for people who can’t pay 
utilities bills due to unemployment or illness) 
are protected

NJ SHARES 1-866-657-4273

•  Helps middle- and fixed-income households 
pay their energy bills during a financial 
struggle

•  Offers help for paying energy, water and 
telephone bills

•  Maximum grants are up to $1,220 ($700 for 
gas, $500 for electric)

NJ Lifeline Credit Program 1-800-792-9745

•  Offers a $225 yearly credit toward gas or 
electric bills for residents who receive any of 
the following benefits:

 - Medical Assistance to the Aged (MAA)

 - Medical Assistance Only (MAO)

 - NJ FamilyCare

 -  Pharmaceutical Assistance to the Aged  
and Disabled (PAAD)

If you think you may be eligible for any of these 
programs, you can call the toll-free phone 
numbers above, or visit http://www.state.nj.us/
dca/divisions/dhcr/offices/energy.html.  
TTY/TDD users can call 711.

New Jersey Assistance Programs Can Help  
You Afford Your Utility Bills

Don’t Lose Your  
NJ FamilyCare Coverage  

KEEP your coverage – DON’T miss your time to renew. NJ FamilyCare members must renew  
their coverage on time, every 12 months. If you miss your renewal deadline or have unpaid  
NJ FamilyCare premium bills, you risk losing health coverage for you and your family.  
NJ FamilyCare may send you a preprinted form or blank application to fill out, and they may  
ask you to confirm your family size. It is important to respond to any written request so there is  
no disruption in your coverage.

Things to remember in order to not lose eligibility:

 •  Complete and submit annual renewal paperwork to your County Welfare Agency (CWA)  
on time.

 •  Let your CWA know if your address changed. Failure to notify could prevent you from 
getting the annual renewal information.

 •  Let your CWA know if you moved to another county and did not reapply for NJ FamilyCare 
within your new county of residence.  

You can renew your coverage by contacting NJ FamilyCare at 1-800-701-0710  
(TTY/TDD 1-800-701-0720) or your CWA.

!



October is Breast Cancer Awareness Month Colorectal Cancer Screenings
Breast cancer is the most common cancer among 
American women. Although screenings do not 
prevent breast cancer, they can help find breast 
cancer earlier, when it is easier to treat. All women 
should talk to their health care provider about their 
breast cancer screening options, so they can make 
a decision together about which screening is best 
for them. If breast cancer is found early, the chance 
of surviving the disease is higher. All women age 18 
and older should have breast exams and all women 
age 40 and older should get yearly mammograms.

Types of Screenings: 
Mammogram
A mammogram is an X-ray of the breast that  
can show small lumps or growths that you or  
your doctor may not be able to feel during a clinical 
or self-breast examination. A mammogram is the 
best way for your doctor to look for early signs of 
breast cancer because they can show small lumps 
or growths that you or your doctor may not be 
able to feel. Women should get their first baseline 
mammogram between the ages of 35 and 39, then 
once every year. At this time, a mammogram is the 
best way to find breast cancer.

You do not need a referral to get a mammogram.

If you need help finding a radiology facility  
near you, please call Member Services at  
1-800-682-9090 (TTY/TDD 711) or use our  
Doctor & Hospital Finder at horizonNJhealth.com.

Clinical Breast Exam
A clinical breast examination is done by your 
doctor. This type of exam should be done  
every year.

Self-Breast Exam
Women should give themselves monthly  
self-breast examinations to get to know how their 
breasts normally look and feel, so they can spot any 
changes. Your doctor can teach you how. Tell your 
doctor right away about any changes you find.

Early detection saves lives! Talk to your 
doctor about which screenings are best for 
you and when you should get them.

Colorectal cancer, often called colon cancer, occurs in the colon or rectum. It affects both men and 
women, usually age 50 or older. Your risk of colon cancer increases with age and if you have had 
colorectal polyps or inflammatory bowel disease. Like other cancers, colon cancer is treatable and 
curable if it is caught early.

Colorectal cancer screenings may include: 

•  Fecal Occult Blood Test (FOBT) – checks for 
blood in the stool, which may be a sign of 
polyps or cancer

•  Barium Enema – a series of X-rays that look  
for abnormal growths in the colon and 
rectum

•  Flexible Sigmoidoscopy – a procedure that 
uses a tiny camera on a thin, lighted tube  
to check the rectum and lower colon to 
check for polyps or cancer

•  Colonoscopy – similar to a flexible 
sigmoidoscopy but looks at the entire colon 
and rectum

•  Stool DNA test – a lab test that checks for 
DNA changes and blood in the stool sample

•  CT Colonography (virtual colonoscopy) –  
a CT scanner takes images of the colon

Talk to your PCP about which test is best for 
you and how often you need to be screened.
Regular screenings could save your life.
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If you have any questions about preventive screenings, call the Horizon 
Healthy Journey line at 1-844-754-2451 (TTY/TDD 711), Monday 

through Friday from 8:30 a.m. to 5 p.m., Eastern Time.

Source: Centers for Disease Control and Prevention



Fraud, waste and abuse are crimes that occur when someone knowingly gives false information 
that allows someone else to get a benefit they are not entitled to receive. There are different 
types of health care fraud, waste and abuse that both doctors and members commit:

MEMBER:

 • Forging, changing or selling prescriptions

 •  Letting someone else use your member  
ID card, or the information on the card  
(like your member ID number)

 •  Lying on purpose to get benefits you  
should not get

DOCTOR:

 • Asking a patient to sign a blank form

 •  Billing for services that were not 
performed or visits that did not happen

 •  Billing for the same service more than 
once

 • Forging or altering bills

 •  Giving a patient a false diagnosis in order 
to get tests or procedures that are not 
medically necessary

Health Care Fraud, Waste and Abuse

It’s Time for Your Annual Exam  

You Can Help Prevent Falls

An annual exam is a great time to talk to your PCP about any health concerns you may have and 
how you’ve been feeling. If you have not seen your PCP in the past 12 months for a checkup, you 
should make an appointment today. During this visit, your PCP will check your blood pressure, 
weight, body mass index (BMI) and cholesterol. He or she will also let you know if you need to 
get other health screenings based on your age and other risk factors.

Even if you feel fine, you still need to see your PCP annually for an exam. Regular checkups 
let your PCP find any possible health issues early and treat them before they become serious 
problems. If you do not know who your PCP is, you can find your PCP’s name and phone number 
on your Horizon NJ Health ID card.

Falls are the leading cause of injury and death 
in older Americans. Some falls may be caused 
by vision problems, hazards in the home or 
problems with walking and balance. Here are 
some ways you can help prevent falls from 
happening:

 •  Exercise to improve your strength  
and balance.

 •  Make sure to use a cane or walker when 
you walk, if one was recommended  
by your doctor.

 •  Clear the floors of clutter, loose rugs  
and cords.

 •  If your medicine is making you dizzy,  
tell your doctor.
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Utilization Management Decisions for  
Appropriate Care and Services
Horizon NJ Health follows ethical business 
practices and values as part of how we 
conduct our Medical Management Program:

 •  Utilization Management (UM) decisions 
are based on the member’s health care 
needs and services and the NJ FamilyCare 
benefit, using nationally recognized 
clinical guidelines.

 •  Horizon NJ Health does not offer rewards 
or pay those who make UM decisions.

 •  Horizon NJ Health does not offer any 
rewards or pay to its staff who handle the 
UM decisions for denials of coverage or 
services that are needed for good health.

 •  Horizon NJ Health does not give rewards 
or pay to hospitals, doctors and other 
health care professionals to deny or not 
offer covered health care services that are 
medically needed.

If you or someone you know is aware of any health care fraud, waste and abuse, you should 
report it right away to Horizon NJ Health’s Fraud Hotline at 1-855-FRAUD20 (1-855-372-8320) 
(TTY/TDD 711). You will not need to give your contact information when you report fraud, and 
Horizon NJ Health will keep all the information confidential.
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People age 65 or older should get a pneumonia vaccine. Two types of shots are available: 
Prevnar 13® and Pneumovax 23®. Talk to your doctor to see if you need the pneumonia shot.

The pneumonia vaccine is also recommended for people who have:

 • A history of smoking

 • Asthma

 • Had their spleen removed

 •  A disease or condition that lowers the body’s resistance to infection, like HIV/AIDS,  
Hodgkin’s disease, lymphoma or leukemia

 •  Chronic, long-term health problems like heart, lung or sickle cell disease, diabetes, 
alcoholism, cirrhosis, leaks of cerebrospinal fluid or a cochlear implant

Do You Need the Pneumonia Vaccine?

It’s not too late to quit smoking! If you quit now, your lung 
function and circulation can improve. You may also lower your risk 
of developing certain cancers and heart disease. There are free 
resources and self-help tools available to help you become  
smoke free:

 • QuitNet – quitnet.com

 •  NJ Quitline – 1-866-NJ-STOPS (1-866-657-8677)  
(TTY/TDD 711)

Get Help Quitting Smoking

Handwashing: An Important Part  
of Your Health
Washing your hands regularly is a great way to 
keep yourself from getting sick and to prevent 
spreading germs to others. Be sure to wash 
your hands often, such as before eating, after 
using the bathroom and after blowing your 
nose. The correct way to wash your hands is 
with clean, running water, lathering them with 
soap and scrubbing for at least 20 seconds and 
rinsing with clean, running water.

What about hand sanitizer?
Hand sanitizer should be used if soap and water 
are not available. If you do need to use hand 
sanitizer, make sure it is alcohol-based and 
contains at least 60 percent alcohol. Sanitizer 
can reduce the amount of germs on your hands, 
but it does not remove all the germs like soap 
and water can.

Horizon NJ TotalCare (HMO SNP) -  
Could You Be Eligible?
You may be eligible to get all covered Medicare and Medicaid managed care benefits under one 
plan. With Horizon NJ TotalCare (HMO SNP), you can receive special benefits* and services at no 
cost to you, such as:

 • $0 premiums
 • $0 copayments
 • $0 deductibles

To learn more or to enroll, call toll free 1-888-328-5736 (TTY/TDD 711), 24 hours a day, seven 
days a week. You can also visit HorizonBlue.com/TotalCare.



Notice of Nondiscrimination 
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Quality Improvement Program
For more information about Horizon NJ Health’s Quality Improvement Program and its progress 
toward goals, please call Member Services toll free at 1-800-682-9090 (TTY/TDD 711) and ask 
for the Quality Department, or go to HorizonNJhealth.com/qualityimprovement.

What Should You Do if You Get a Bill?
As a Horizon NJ Health member, you should not get bills for covered medical services.  
The only time you should get a bill from your doctor is when you have:

 • Been treated for a service that is not covered by Horizon NJ Health.

 •  Sought care from a non-participating doctor without a referral or authorization  
from Horizon NJ Health.

 • Received a service not covered by the NJ FamilyCare program.

 • Not paid your NJ FamilyCare copayment when services were delivered.

If you do receive a bill, do not ignore it. Please call Member Services at 1-800-682-9090  
(TTY/TDD 711) for instructions, and we will help you.

Horizon NJ Health complies with applicable Federal civil rights laws and does not discriminate
against nor does it exclude people or treat them differently on the basis of race, color, gender,
national origin, age, disability, pregnancy, gender identity, sex, sexual orientation or health status
in the administration of the plan, including enrollment and benefit determinations.

Horizon NJ Health provides free aids and services to people with disabilities to communicate
effectively with us, such as qualified sign language interpreters and information written in  
other languages.

Contacting Member Services
Please call Member Services at 1-800-682-9090 (TTY/TDD 711) or the phone number on  
the back of your member ID card, if you need the free aids and services noted above and for 
all other Member Services issues, including:
 • Claim, benefits or enrollment inquiries
 • Lost/stolen ID cards
 • Address changes
 • Any other inquiry related to your benefits or health plan
Filing a Section 1557 Grievance
If you believe that Horizon NJ Health has failed to provide the free communication aids and
services or discriminated on the basis of race, color, gender, national origin, age, or disability,
you can file a discrimination complaint also known as a Section 1557 Grievance. Horizon NJ
Health’s Civil Rights Coordinator can be reached by calling the Member Services number on
the back of your member ID card or by writing to the following address:
 Horizon NJ Health – Civil Rights Coordinator
 PO Box 10194
 Newark, NJ 07101
You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:
 Office for Civil Rights Headquarters
 U.S. Department of Health and Human Services
 200 Independence Avenue, SW
 Room 509F, HHH Building
 Washington, D.C. 20201
 1-800-368-1019 or 1-800-537-7697 (TDD)
OCR Complaint forms are available at www.hhs.gov/ocr/office/file index.html.
Para ayuda en español, llame a 1-800-682-9090 (TTY/TDD 711).



ATTENTION: If you speak Spanish, language 
assistance services, free of charge, are available to you. 
Call 1-800-682-9090 (TTY/TDD 711). 
ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística.  
Llame al 1-800-682-9090 (TTY/TDD 711). 

注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電 1-844-498-9393
(TTY/TDD 711). 

주의:  한국어를 사용하시는 경우, 언어 지원 서비스를 무료로 이용하실 수 있습니다.   
1-800-682-9090 (TTY/TDD 711) 번으로 전화해 주십시오.

ATENÇÃO:  Se fala português, encontram-se disponíveis serviços linguísticos, grátis.  
Ligue para 1-800-682-9090 (TTY/TDD 711).

��ચના: જો તમે ��જરાતી બોલતા હો, તો િન:���ક ભાષા સહાય સેવાઓ તમારા માટ� ��લ�� છે. ફોન કરો 
1-800-682-9090 (TTY/TDD 711).

UWAGA: Jeżeli mówisz po polsku, możesz skorzystać z bezpłatnej pomocy językowej. Zadzwoń pod numer 
1-800-682-9090 (TTY/TDD 711).

ATTENZIONE:  In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza linguistica 
gratuiti.  Chiamare il numero 1-800-682-9090 (TTY/TDD 711).

حوظةلم:  اذإ كنت .جانملك بال رفاوتغوية تللا ةساعدملا تامإن خدف ،غةللا ركذا حدثتقم   ترتصل بارقم ھاتف1-800-414-7427(  
 مالمص والبك 711.) 

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika 
nang walang bayad. Tumawag sa 1-800-682-9090 (TTY/TDD 711). 

ВНИМАНИЕ: Если вы говорите на русском языке, то вам доступны бесплатные услуги перевода.  
Звоните 1-800-682-9090 (телетайп 711). 

ATANSYON: Si w pale Kreyòl Ayisyen, gen sèvis èd pou lang ki disponib gratis pou ou.  
Rele 1-800-682-9090 (TTY/TDD 711).

�या� द�:  ियद आप िहंदी बोलत ेह� तो आपके िलए म��त म� भाषा सहायता सेवाए ं�पल�� ह�। 1-800-682-9090
(TTY/TDD 711) पर कॉल कर�।
CHÚ Ý: Nếu bạn nói Tiếng Việt, có các dịch vụ hỗ trợ ngôn ngữ miễn phí dành cho bạn.  
Gọi số 1-800-682-9090 (TTY/TDD 711).

ATTENTION: Si vous parlez français, des services d'aide linguistique vous sont proposés gratuitement. 
Appelez le 1-800-682-9090 (ATS 711).

  خبردار: اگر آپ اردو بولتے ہيں، تو آپ کو زبان کی مدد کی خدمات مفت ميں دستياب ہيں ۔ کال کريں

1-800-682-9090 (TTY/TDD 711).

ATTENTION: If you speak Spanish, language 
assistance services, free of charge, are available to you. 
Call 1-800-682-9090 (TTY/TDD 711). 
ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística.  
Llame al 1-800-682-9090 (TTY/TDD 711). 

注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電 1-844-498-9393
(TTY/TDD 711). 

주의:  한국어를 사용하시는 경우, 언어 지원 서비스를 무료로 이용하실 수 있습니다.   
1-800-682-9090 (TTY/TDD 711) 번으로 전화해 주십시오.

ATENÇÃO:  Se fala português, encontram-se disponíveis serviços linguísticos, grátis.  
Ligue para 1-800-682-9090 (TTY/TDD 711).

��ચના: જો તમે ��જરાતી બોલતા હો, તો િન:���ક ભાષા સહાય સેવાઓ તમારા માટ� ��લ�� છે. ફોન કરો 
1-800-682-9090 (TTY/TDD 711).

UWAGA: Jeżeli mówisz po polsku, możesz skorzystać z bezpłatnej pomocy językowej. Zadzwoń pod numer 
1-800-682-9090 (TTY/TDD 711).

ATTENZIONE:  In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza linguistica 
gratuiti.  Chiamare il numero 1-800-682-9090 (TTY/TDD 711).

حوظةلم:  اذإ كنت .جانملك بال رفاوتغوية تللا ةساعدملا تامإن خدف ،غةللا ركذا حدثتقم   ترتصل بارقم ھاتف1-800-414-7427(  
 مالمص والبك 711.) 

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika 
nang walang bayad. Tumawag sa 1-800-682-9090 (TTY/TDD 711). 

ВНИМАНИЕ: Если вы говорите на русском языке, то вам доступны бесплатные услуги перевода.  
Звоните 1-800-682-9090 (телетайп 711). 

ATANSYON: Si w pale Kreyòl Ayisyen, gen sèvis èd pou lang ki disponib gratis pou ou.  
Rele 1-800-682-9090 (TTY/TDD 711).

�या� द�:  ियद आप िहंदी बोलत ेह� तो आपके िलए म��त म� भाषा सहायता सेवाए ं�पल�� ह�। 1-800-682-9090
(TTY/TDD 711) पर कॉल कर�।
CHÚ Ý: Nếu bạn nói Tiếng Việt, có các dịch vụ hỗ trợ ngôn ngữ miễn phí dành cho bạn.  
Gọi số 1-800-682-9090 (TTY/TDD 711).

ATTENTION: Si vous parlez français, des services d'aide linguistique vous sont proposés gratuitement. 
Appelez le 1-800-682-9090 (ATS 711).

  خبردار: اگر آپ اردو بولتے ہيں، تو آپ کو زبان کی مدد کی خدمات مفت ميں دستياب ہيں ۔ کال کريں

1-800-682-9090 (TTY/TDD 711).

17 18

Multi-language Interpreter Services



Y0090_H8298_CMC0010217

You can stay up-to-date with the latest company 
news and health and wellness information.  
Follow us on Twitter,™

twitter.com/HorizonBCBSNJ.

Horizon Blue Cross Blue Shield of New Jersey  
has joined active users on Facebook® with  
our own corporate page, 
facebook.com/HorizonBCBSNJ.
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