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MEMBER SERVICES

Help Managing Your Disease
Horizon NJ Health offers programs to help you 
manage all your health care needs.
Our Disease Management programs teach members how to 
best deal with their illness. Members get education, resources and 
phone calls from Horizon NJ Health care managers to help them 
manage their condition.

Horizon NJ Health provides support and education for 
these disease management programs and many others:
 •   Asthma

 •   Chronic obstructive pulmonary disease (COPD)

 •   Congestive heart failure (CHF) 

 •   Diabetes

 •   High blood pressure (hypertension)

Your PCP may suggest you enroll in one of the programs offered. 
All members have access to our Disease Management programs. 
At any time, you can opt out of the Disease Management program. 
If you would like to enroll in one of the Disease Management 
programs listed above, you can call Horizon NJ Health toll free at 
1-800-682-9090 extension 89634 (TTY/TDD 711), or enroll online 
via our Member Portal. 

Please note, the phone 
number for Member Services 
has changed. You can contact 
Member Services toll free at 

1-800-682-9090 
(TTY/TDD 711). 

Member Services 
Phone Number
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Focus on Quality
The goal of Horizon NJ Health’s 
Quality Improvement Program 
is to help you live a healthier life.
We focus on your health and the 
care you get from your doctor. 
We want to make sure you are 
satisfied with the care and 
services you get.

The goals of the program are to make sure that:
•  We make it easy for you to get good health care.

•   We obey the laws and standards set for Horizon NJ Health 
by the state of New Jersey and accrediting groups.

•   You have doctors available to you and that you get 
the best care.

•   You are happy with Horizon NJ Health and your doctors.

If you would like more information about Horizon 
NJ Health’s Quality Improvement Program, visit our 
website horizonnjhealth.com, or call 1-800-682-9090 
(TTY/TDD 711) and ask for the Quality department.

If you have not yet registered to 
use the Horizon NJ Health online 
member portal, you should do so.

This portal allows you to interact 
with your health plan and get 
access to important plan 
information at any time.

To register, visit our website at 
horizonnjhealth.com. 
Click Member Support, then 
Resources, then Member Online 
Services.  

Reminder 

You can find Horizon’s drug 
formulary list online at 
horizonnjhealth.com.
This guide lists the drugs that Horizon 
NJ Health covers. Here, you can also 
find an explanation and listing of 
step therapy, quantity/age/gender 
limits and drugs that need prior 
authorization.

Drug Formulary List
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Some prescription medicines can make you 
feel dizzy, possibly causing you to fall. 
These medicines are considered high-risk for falls. 

If you have symptoms like blurred vision, dizziness or unsteady 
balance, you should talk to your doctor. Once your doctor rules 
out other reasons for your symptoms, he or she can change your 
prescription medicine. There are often different medicines that you 
can take for your condition that will not raise your chances of falling.

Other ways to prevent falls
•  Keep floors and entryways clear of obstacles.
•  Use handrails for stairs.
•  Wear sturdy shoes with non-skid soles.

If You Feel Dizzy, It Could Be Your Medicine

Lead Testing for Children
Lead poisoning can cause serious problems 
for children, but it is preventable. 
Get your child screened for lead poisoning 
as early as possible.

If lead poisoning is not treated early, it will prevent 
children from developing properly. It may also cause 
problems with behavior, hearing and learning. 
The good news is that lead poisoning is prevent-
able. Your child’s doctor will perform a simple blood 
test to find out if your child has lead poisoning.

Screening must be done for all children between 
the ages of 9 and 18 months (preferably at 
12 months) and again between 18 and 26 months 
(preferably 24 months).

If the test is not normal, your doctor will 
recommend testing often and a Horizon NJ Health 
nurse will work with you until the level is in the 
normal range. Children can get lead poisoning 
from swallowing or inhaling lead.

Lead can be found in:
•   Drinking water from lead pipes and solder 

in plumbing
•  Homes built before 1978
•  Some toys and jewelry made in China
•    Some soil, spices, 

imported candies, 
makeup, folk medicine, 
stained glass 
and batteries
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Member Services 1-800-682-9090 (TTY/TDD 711)
24 hours a day, seven days a week.  horizonNJhealth.com
Fraud, Waste and Abuse Hotline: 1-855-FRAUD20 or 
1-855-372-8320 (TTY/TDD 1-800-654-5505)

BLUE NOTES is published as a community service for the friends and patrons of
Horizon NJ Health, 210 Silvia St., West Trenton, NJ 08628. Information in
BLUE NOTES comes from a wide range of medical experts. If you have any concerns
or questions about specific content that may affect your health, please contact
your health care physician. Models may be used in photos and illustrations.

Horizon NJ Health is part of the Horizon Blue Cross Blue Shield of New Jersey enterprise,
an independent licensee of the Blue Cross and Blue Shield Association.
© 2016 Horizon Blue Cross Blue Shield of New Jersey.
Three Penn Plaza East, Newark, New Jersey 07105.
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Eating a diet full of foods that have 
lots of vitamins and nutrients is 
important for your health.  

For more information and other 
ideas, visit the U.S. Department 
of Agriculture’s 
website at 
choosemyplate.gov.

While grocery shopping can be expensive, 
there are things you can do to get the 
healthiest foods possible on a budget.  

•    Buy fresh fruits and vegetables that are in 
season – they are usually less expensive. 

•    Don’t shop when you’re hungry. 

•    If you have space in your freezer, buy meat 
in bulk and freeze the portions you don’t plan 
on using right away.  

•    Make a plan of the meals you will cook and 
create a list of the items you need before 
you go.

•    Make meals that use some foods that 
you already have at home. 

•    Read the sales flyer to see what items are 
on sale, before you start shopping. 

•    Shop at farmers markets, ethnic markets, 
wholesale clubs (like Sam’s Club or Costco).

•    Sign up for the store’s discount card for 
added savings.

•    Try frozen or canned fruits (in 100% fruit juice) 
and vegetables (that are labeled “low-sodium” 
or “no salt added”) when the fresh kinds are 
not in season.   

Eating Healthy on a Budget


