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MEMBER SERVICES

Our Member Services toll free
number is: 1-877-7NJ-HEALTH

(1-877-765-4325),
24 hours a day, seven days a week.
Members with speech or hearing 

impairments may call TDD/TTY 
toll free at 1-800-654-5505.Horizon NJ Health

210 Silvia Street
West Trenton, NJ 08628

BlueNotes
Getting the Care You Need

Your Primary Care Provider 
(PCP) arranges all of your 
care. Call your doctor’s 
office first – at any time, 
24 hours a day, seven days a 
week – whenever you need 
medical care. Your doctor 
will know how to help.

Showing up for every doctor’s appointment is the only way 
your doctor can make sure that you and your family are 
getting the quality care you deserve. If you cannot keep 
an appointment, call and let your doctor or dentist know 
right away. That way, your doctor can use the time to help 
another patient. 

Sometimes, it can take a while to get an appointment, so 
do not delay in calling your doctor to schedule one. When 
you get to the doctor’s office on time for your appointment, 
you should not have to wait longer than 45 minutes.

If you would like to change your PCP or are having 
issues getting an appointment, you may call us at 
1-877-765-4325 (TTY: 1-800-654-5505). Representatives are 
available 24 hours a day, seven days a week, to help you.

Vaccines Offer 
Critical Protection
You may recall a recent outbreak of 
measles that started in Disneyland 
several months ago. This outbreak 
was an important reminder that 

vaccines are safe, they work, and they save lives.  
Vaccines are shots you get that protect against serious conta-
gious diseases that can cause major side effects or even death. 
Getting vaccines as a child gives you a lifetime of protection. 
It is also important to remember that getting vaccines helps 
protect those around you who cannot be vaccinated, such as 
infants and some people with weakened immune systems. 
Most people who get vaccines do not have any problems. 
Some have side effects such as mild fever and mild swelling 
where the shot was given. These side effects are not nearly 
as bad as the actual illness they protect against. 
There are 10 vaccines children should get before age 2. 
These vaccines are all covered by your health plan. 
Talk to your doctor if you have questions or concerns about 
vaccines. You can also find more information and vaccine 
schedules on the Centers for Disease Control & Prevention 
website at www.cdc.gov/vaccines.

If you or your children are not up to date on your 
vaccines, call your doctor right away. 
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Horizon NJ Health has staff who help members who 
have had a major health event or medical diagnosis.

Our goal is to help you get as healthy as possible as quickly 
as you can. We can help you find the best place to get care 
and share information about resources that can help.

Each member in our complex Case Management program 
will get their own plan with goals, resources and benefits. 
We help you carry out the plan, watch your progress and 
follow up with phone calls to help with any issues.

There are a few ways we find members who may need help: 
when your doctor sends us a bill, if you take certain 
medicines, if you go to the emergency room or are admitted 
to the hospital, or if your doctor asks us to help you.

Please call Horizon NJ Health at 1-800-682-9094, exten-
sion 89634 if you would like help (TTY: 1-800-654-5505).

Complex Case Management

Help Managing Your Disease 
Horizon NJ Health offers programs 
to help you manage all your 
health care needs.
Our care management programs teach 
members how to best deal with their 
illness. Members get education, resources 
and phone calls from Horizon NJ Health 
nurses to help them reach their goals.

Horizon NJ Health provides support and 
education for these disease management programs 
and many others:
• Congestive heart failure (CHF)
• Chronic obstructive pulmonary disease (COPD) • Diabetes
• High blood pressure (hypertension)  • Asthma
Members may enroll themselves in a care management 
program or be enrolled at their Primary Care Provider’s 
suggestion.

If you would like to enroll in a care management program, 
please call Horizon NJ Health toll-free at 1-800-682-9094, 
extension 89634 (TTY: 1-800-654-5505). All members can 
get care management and can disenroll from care 
management at any time.

Behavioral Health Care

Horizon NJ Health provides mental health and 
substance abuse benefits for members of the 
Division of Developmental Disabilities (DDD).

DDD members can call Horizon Behavioral Health 
toll-free at 1- 877-695-5612 (TTY: 1-800-654-5505) 
for more information.

Most Horizon NJ Health members get mental health 
and/or substance abuse services through the 
Medicaid program. To get services for adults 18 years 
old and older, call your Primary Care Provider or 
the NJ FamilyCare Hotline for mental health services 
at 1-800-356-1561 during business hours.  
Starting July 1st, 2015, you can contact the 
IME (Interim Managing Entity) at 1-844-276-2777 
for substance use disorder services (available 
24 hours a day).

For after-hours service, call NJ Mental Health Cares 
toll-free at 1-866-202-4357 (TTY: 1-877-294-4356).  
To get services for children younger than 18 years 
of age, call the Children’s System of Care at 
1-877-652-7624 (TTY: 1-866-896-6975).

If you need these complex 
Case Management services, 
our nurses and care managers 
can help you get the care you 
need and guide you through 
the health care system.
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Does Your Child Have a Fever?
If you think your child is sick, use a thermometer 
to take their temperature. This is the only 
real way to know if your child has a fever. 
Be sure to read the instructions that come with 
the thermometer and store the paper with the 
thermometer in case you need to read them again. 
There are a few different ways to take a temperature. 
Talk to your child’s doctor about how to get the best 
reading or if you have questions about taking your 
child’s temperature. 

•  Rectum. This method gives you the best reading for 
children under age 3. Lubricate the tip of a digital 
thermometer with a water-soluble jelly such as 
KY Jelly. Insert just the tip of the thermometer into 
the child’s bottom – no more than half an inch. 
Keep the thermometer still until the temperature 
shows up on the screen. 

•  Mouth. You may use this method for children who 
can keep a thermometer under their tongue with 
their mouth closed. Do not let your child eat or 
drink anything for 15 minutes before you take a 
temperature. Put the thermometer under the 
child’s tongue and have your child close their lips 
around it. Have your child sit still. You may hold 
the thermometer in place until the temperature 
shows up on the screen. 

•  Armpit. This method may not give you the most 
accurate reading. Make sure the skin under your 
child’s arm is dry. Place the tip of the thermometer 
into the center of the armpit. Hold your child’s 
elbow down closely against their body. 
Keep the thermometer still until the temperature 
shows up on the screen. 

Wash the tip of the thermometer with soap and warm 
water when you are done. (Do not put the whole 
thermometer in water.) If you use a thermometer in 
the rectum, never use the same one in the mouth.

A normal tempera-
ture range is between 
97.5°F and 99.5°F. 
Most pediatricians 
consider a tempera-
ture above 100.4°F 
a sign of a fever.

According to the American Academy of 
Pediatrics, call your child’s doctor if your child:
•  Is younger than 3 months old and has a temperature 

of 100.4°F or higher

•  Has a fever that rises above 104°F repeatedly 

•  Looks very ill, is unusually drowsy, or is very fussy

•  Has been in a very hot place, such as an 
overheated car

•  Has other symptoms, such as a stiff neck, severe 
headache, severe sore throat, severe ear pain, an 
unexplained rash, or repeated vomiting or diarrhea

•  Has immune system problems, such as sickle cell 
disease or cancer, or is taking steroids

•  Has had a seizure

•  Still “acts sick” once his or her fever is brought down.

•  Has a fever that persists for more than 24 hours in 
a child younger than 2 years

•  Has a fever that persists for more than 3 days 
(72 hours) in a child 2 years old or older
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(1-877-765-4325) (TTY: 1-800-654-5505)
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1-855-FRAUD20 or 1-855-372-8320
(TTY: 1-800-654-5505)
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BlueNotes

If you have asthma, there are ways to prevent an asthma attack.
Controlling your asthma triggers will help lower 
symptoms and help keep your asthma from flaring up. 

Common indoor asthma triggers:
• Dust and dust mites   • Animals with fur or feathers
• Food allergies      • Cold, flu and other infections
• Mold         • Cockroaches 
• Strong odors      • Tobacco smoke

Common outdoor asthma triggers:
• Weather    • Pollen    • Air pollution

Know how to control your asthma triggers. 
Ways to control asthma triggers indoors:
• Avoid smoking  • Clean, dust and vacuum regularly
• Keep animals out of your home
• Use pest control to keep cockroaches out of your home
• Do not use products with strong odors

Always have your asthma medications with you and be sure to 
follow your asthma treatment plan. If your Primary Care Provider 
(PCP) prescribes a controller medication, you must take it every 
day, even when your asthma is fine. Always have your quick relief 
medication on hand.

See your PCP immediately if:

•  You are using your quick relief 
medication more than two times 
per week

•  Your asthma stops you from going 
to work or school

•  Your asthma wakes you up at night

The Horizon NJ Health Asthma “Breathe Easy” Program helps 
members with asthma reduce their risk of asthma attacks, 
relieve attacks when they occur and learn how to prevent them

Horizon NJ Health nurses can help you:

• Create a treatment plan    • Make doctor appointments
• Coordinate your asthma care • Get asthma management supplies
• Learn about self-management  
• Remember to schedule preventive care

Asthma “Breathe Easy” is open to members of all ages. 
Join by calling toll-free at 1-800-682-9094, 
extension 89634 (TTY: 1-800-654-5505).

If you have a new name, address, or phone number, call 
NJ FamilyCare at 1-800-701-0710 (TTY: 1-800-701-0720). 
Representatives are available Monday and Thursday 
from 8 a.m. to 8 p.m. and  Tuesday, Wednesday and 
Friday from 8 a.m. to 5 p.m.

If your NJ FamilyCare eligibility was done through your 
local County Welfare Agency (CWA), then you must report 
any changes to that CWA.

It is important to keep this information up to date 
so you never have issues getting health care 
benefits or services. 

Note that this information should be changed 
with NJ FamilyCare first, not Horizon NJ Health. 
NJ FamilyCare  will let us know about the change. 

Be sure to keep your personal information up to date with your health plan.Have You Moved?


